
85'17 Excelsior Drive
Suite 301
Madison, Wl 53717

EOCXET HLE COPY ORHNAL

Phone: 608.664.9110
Fax: 608.664.9112
www.kiesling.com

F,io or copis recu-[)r-
List ABCDE

October 8,2013

Marlene H. Dortch, secretary Bgceivgo 
& inspected

Federal Communications Commissioggl 
A S 2013

Office of the Secretarv
44512*. Street,

washington,D.c.2oss4 FCC Mail HoOm

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing
Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal Service Support,
Developing a Uni/ied Intercqruier Compensation Regime, Federal-State Joint Board on (Jniversal
Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket No. l0-90,
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 01-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER tN WC DOCKET NOS. 10.90,
07-135,0$337,03-109, CC DOCKET NOS.01-92,96.45, cN DoCKET N0.09.51, Wr DOCKET NO. 10.208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

With this letter we file Reynolds Telephone Company's (SAC 341075) FCC Form 481, which is due to the
Commission on or before October 15,2013. It is filed subject to the Commission's Protective Order
released November 16,2012 (DA 12-1857). Pursuant to this Order, we have attached one copy of the
Stamped Confidential Document and two copies of the Redacted Confidential Document in redacted form
with an accompanying copy of this cover letter.

Pursuant to this Protective Order, Reynolds Telephone Company requests the Commission limit access to
the information filed pursuant to section 54.313(f)(2) of the Commission's regulations, 47 C.F.R.
$ 54.313(fX2).

Each page of the Stamped Confidential Document version bears the legend "CoNF|DENT|AL F|NANC|AL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-
45, GN DOCKET NO. 09-51, VW DOCKET NO. 10-208, BEFORE THE FEDEML COMMUNICATIONS COMMISSION,'

The two copies of the Redacted Confidential Document and the accompanying cover letter bear the legend
,REDACTED - FOR PUBLIC INSPECTION."

Please call me at 608-664-91 10 if you have any questions conceming this filing.

KIESLING ASSOCIATES LLP

?st zJ L ALn-.*-o,
Robert R. Abrams
Senior Telecommunications Consultant

Enclosures
cc: Grace Ochsner, Reynolds Telephone Company

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling lnvestment Management LLC
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REDACTED - FOR PUBLIC INSPECTION

I4107 5<010> Study Area Code

Contact Name: Person USAC should contact
with questions about this data

FCC Mail Room<035> Contact Telephone Number: 63os-372-44e0
Number ot the person identitied in data line <030>

<039> COntaCt Email Address: srace@reyret.oet
Email ot the person identitied in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> EEII.- .t eck box if no outages to report

0

(com pl ete o fr ached wo.ksh eet )

I com pl ete otto ched wotk 5h eet )

(oftod desqlptive document)

(otto ch d ei cri ptive d ocutu ent )

(chqk box whil complde)ffiIMffi
t_{ tL___1 J

II-IW

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<440>

<450>

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed [i]--l
<420> Mobile loo I

<430> Number of Complaints per 1,000 customers (broadband)

Mobile

ffi
||7l1---lt

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 341o75i.l5to
<600> Functionality in Emergency Situations
<610> 34ro7sirolo
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliatesa 
^<900> Tribal Land Offerings (Y/N)? L/ (9

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1200> Terms and Condition for Lifeline Customers

( ch eck t o in d i.ote ceft ili cot i o n )

(oftoched desctipti w docufr ent )

(.heck to indicote cedilicotion)

( oto ch ed det cri ptive d ocument )

(com pl ete o ttoched wotksh eet )

(com pl ete otto ch ed w orkt h eet )

( cm pl ete otlo ched work theet )
(il yet, complete ottoched wotksheet)

(chq,l to indicote certificdtion)

(ofro ch d 6 cti ptive d ocument)

lU not, check to indicote certillcotiq)

(.om pl ae oft o ch ed w ork sh e et )

( complde oft oched wotksheet )

<2000>

<2005>

<3000>

<3005>

Price Cap CarrieB, Proceed to
lncluding Rote-ol-Return Carriers olfilioted with Price Cop Locol Exchonge Corriers

(check to indicote certilicotion)

(compl$e ofto.hed wotksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(chqk to indicote cettificotion)

( com pl ete oft oched wotksheet )

10t07t2013
Page 1
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REDACTED - FOR PUBLIC INSPECTION
Page 12

34r075
<01O> Studv Area Code

<015> AreaName REYNOLDS TEL CO,

<o2o> Proqram Year 2014

<030> Contact Name - Person USAC should contact this data Grace Ochsnet

<o35> contactTeleohoneNumber-Numberofoersonldentlfiedindataline<o3o> 6309-3?2-4490

<039> contactEmallAddress-EmailAddressofpersonldentifiedlndatallne<o3o> grace@reyter'net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIIING ANNUAI. REPORTING ON ITS OWN EEHALF:

Certification of Officer as to the Accuracy of the Data Reponed for the Annual Reporting for cAF or Ll Reclpients

certlfy that I am an offlcer o, the reportint carrler; my responslbilltles includ€ ensurlng the accuracy ofthe annual reporting regulrements for unlversal servlce support
'eclpients; and, to the best of my knowledte, the information repo.ted on this form and in any attachments is accurate.

{ame of R Carrierl

iisnature of Authorlzed Officeri Date

)rinted name of Authorized Officer:

litle of Authorlzed offlcer:

leleohone number of Authorized Officer:

;tudv Area Code of ReDortinr Carrier: Fillnc Due Date for this form:

PersonswlllfullymakingfalsestatementsonthlsformcanbepunlshedbytineorforfeitureundertheCommunlotionsAdof1934,4TU.S.C.SS502,503(b),orrlneorimprisonment
unde. Title 18 ofthe Unlted States Code, 18 U,S,C. 6 1001.

't0t07t2013 PaSe 12



REDACTED - FOR PUBLIC INSPECTION

34 1075

<015> StudvArea Name REYNOLDS TEL CO, INC

<O2O> Pr@ram Year 20t4

<o3o> Contad Neme - Person IJSAC should contact rerardinr thls data Grace Ochsner

<035> contactTelephoneNumber-Numberofpersonldentlfledindataline<o3D 6309-372-4490

<o39> contad Emall Address - tmail Addre$ of oerson ldentified in data line <O3O> grace@leytel . net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

isauthorizedtogubmitth€infomationrcportedonbehrrofthereportingc8rier
tlso certify that I am an om@r of the rcporting carier; my rcsponsibilities includs €nsuring th€ accuracy of the aonurl data rePorting Bquircmonts Provid€d to tho authorized

Usnt; and, to the best of my knowlcdge, the rcpoils rnd datr providsd to the authoriz€d agont i3 .ccurate.

{ame of A KiesLing AssociaEes LLP

{ameof RercrtimCarrler: RBYNOLDS TEL CO, INC

I nffi.ar. CERTIPIED OMINE Date: r0/07l2013

,rlnted name of Authorized Officer; Glace Ochsne!

Title ol, lOfficer Asst. Treas

Teleohone number of Authorhed offi cer: 3 09 - 3 72 - 44 90

itudv Area Code of Remrtinp Carrierr 3{1075 Filinc Due Date for this form; r0/15/2013

personrwillfullymakingtals.statementionthistorm.anbepunishedbyfneorforfeitureundertheCommunicationsAdof1934,4TU,S.C.SSS02,S03(b),orfineorimprisonment
under Title 1E ot the Uhited Strtes Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED A6ENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported h€rcln based on data provided by the reportlnt carier; and, to thc best of my ktroflledtc, the lnformatlotr reported heteln ls accurate'

lame of Remrtinq Carrler: REYNOLDS TEI] CO, lNC

lame of Authorized Acent or Emplovee of Asent: xiesling As6ociateE LLP

e of authorized arent or Emolovee of Arent: CERTTFTED oNLTNE Date: to /01 /2o!3

'rlnted name of Authorized ACent gr Employee of Agent: Kiesl ing Aseociates LLP

'itle or of Authorized Asent or Emolovee of Aqent Regualtory Con6uLCant

of Authori2ed Alent rlovee of Acent: 508-564-9110

,tudv Area code of Rercrtins Carrier: 341075 Filing Due Date for this form i fi / rs / 2ol3

18 of the United States Code, 18 U.s,C. 6 1001.

10107t2013
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 510 Service Quality Certification Description

SAC: 341075
State: IL
Name: Reynolds Telephone Company
Submission: l0/15/2013

47 CFR $54.313(a)(5) requires an ETC to certify that it complies with applicable service quality
standards and consumer protection rules.

Reynolds Telephone Company complies with applicable service quality standards for local
exchange telecommunications carriers in Title 83 the Illinois Administrative Code (ILGA 5730,
Subpart E) which includes adequacy of service, answer time, service interruptions, outages and
notifications.

Reynolds Telephone Company complies with consumer protection requirements including those
found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), and
those of the Title 83 the Illinois Administrative Code (ILGA 5732), covering localexchange
service obligations, payment and billing practices, customer credit and reimbursement
procedures, customer education programs, and (ILGA 5755) requirements for
telecommunications access for persons with disabilities.

Reynolds Telephone Company certifies it has complied with these requirements and
continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Description

SAC: 341075
State: IL
Name: Reynolds Telephone Company
Submissionz l0ll5l20l3

47 CFR S54.313(aX6) requires an ETC to certify that it is able to function in emergency situation
as set forth in 47 CFR 554.202 (a)(2).

Reynolds Telephone Company complies with relevant sections for wireline ETCs in Title 83 the
Illinois Administrative Code (ILGA $730, Subpart C) requiring it to make provisions to meet
emergencies resulting from failures of commercial or power service, sudden and prolonged
increases in traffic, illness of personnel, fire, storm, or other natural disasters. The company
informs employees as to procedures to be followed in the event of emergency in order to prevent
or minimize interruption or impairment of telecommunications service, and maintains at least 3
hours of reserve battery power.

Central Office batteries are maintained in accordance with Institute of Electrical and Electronic
Engineers (IEEE) standards as adopted in Section 730,340, and generators are tested each week.

Reynolds Telephone Company certifies it has complied with, and will continue to comply with
applicable requirements regarding its ability to remain functional in an emergency situation as

set forth in 47 CFR 554.202 (aX2).



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions

SAC:
State:
Name:

34t075
IL
Reynolds Telephone Company

Submission: l0l15l20l3

Reynolds Telephone Company offers Lifeline service to qualifying subscribers,

o Qualiffing subscribers receive Lifeline credits of $9.25 against the regular $14.25
monthly rate for residential local telephone service. This benefit is limited to one
per qualifuing household, and for service received from a single provider.

o Number of Local Minutes Provided: Unlimited local calling.

o Additional Charges for Toll Calls: Toll calls are billed at carriers' standard rates.

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty
Guideline level, and/or participation in at one of the following programs, verified at least
once each year:

. Medicaid

. Food stamps, SNAP

. Supplemental Security Income (SSf

. Federal Public Housing Assistance

. Low-Income Home Energy Assistance Program (LIHEAP)

. National school lunch, free lunch program

. Temporary Assistance to Needy Families (TANF)

Reynolds Telephone Company's localtariff Terms and Conditions for Lifeline Service
are attached.



REDACTED - FOR PUBLIC INSPECTION
Reynolds Telephone Company ILL. CC. NO 2

Section No. 4
16ft Revised Sheet No. 45

Cancels l5s Revised Sheet No. 45

Applies to Reynolds, Illinois

L TELEPHONE ASSISTANCE PROGRAMS (con't)

B. Lifeline Telephone Assistance Proglam

1. General

The Lifeline Program is a federally funded pro$am established to provide monthly
assistance to low income households. Eligible subscribers may receive a discount of
$9.25 for the monthly Federal Subscriber Line Charge and monthly local exchange
access service or a bundled service that includes local exchange access service.

To qualif, for the program, the Lifeline applicant must pa(icipation in any of the
following assistance programs. The lllinois Department of Human Services may certifr
the applicant's participation in assistance programs (i) through (ix) below for purposes
of determining eligibility.

(D (C)
(c)

b.

l.
ll,

lll.
iv.

Medicaid
Supplemental Nutrition Assistance Program
Supplemental Security Income (SSI)
Federal Housing Assistance (Section 8)
Low Income Home Energy Assistance (LIHEAP)
National School Lunch Program's free lunch program
Temporary Assistance to Needy Families (TANF)
Head Start
Customer household income is at or below 135% of the National Poverty
Guidelines, for a household of that size

d.

The Telephone Company's verification of income eligibility will be through the
Department of Human Services or, in lieu of electronic verification, applicants will sign
a form certifying that the applicant qualif,res under the program criteria, and provide
program participation or income documentation to the Company for review and
verification of eligibility.

The Lifeline program credit shall be limited to one credit per low income household or
economic unit.

Qualiffing Lifeline customers will not be charged a monthly number-
portability charge.

f. Lifeline service shall not be disconnected for nonpayment oftoll charges.

g. Qualifying low-income subscribers who voluntarily elect toll blocking, where
available, will not be required to pay a service deposit in order to initiate Lifeline
service. This service will only be provided at the customer's request.

(c)

Issued: June29,2012 Effective: August l, 2012
David W. Close, President
Reynolds, Illinois 61279



A.

Reynolds Telephone Company

The following monthly local exchange
access charges apply for service
within the entire Reynolds Exchange:

Individual line
PBX trunk, each

The above rates include access to Aledo,
Buffalo Prairie -Eliza, and Preemption
exchanges of Frontier, A Citizens Company
without additional charge.

The following monthly rates which are
in addition to the rates specified
above, apply for the named customer-
optional miscellaneous services.

Extra directory listing
Joint user (business only)

REDACTED - FOR PUBLIC INSPECTION
ILL. CC. NO I

20th Revised Sheet No. 2

Cancels l9'h Revised Sheet No. 2

CLASS OF SERVICE

RATE

MONTLY RATES
Business Residence

$ r 6.20
20.50

t4,25 (t)

A.

.25
t.4s

.25

N/A

Issued: May 31,2006 Effective: July 1,2006
David W. Close, President
Reynolds, Illinois 61279
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REDACTED - FOR PUBLIC INSPECTION

REYNOLDS TETEPHONE COMPANY (SAC 34107s)

ATTACHMENT- LINE 3026

ATTACHMENT REDACTED IN ENTIREW


